
 

 

 

 

 

 

 

 

 

 

 

Senior Tourism and Accessibility 

SILVER SMEs online seminar – 2 September 2020 

 

SILVER SMEs organised its fourth international seminar on September 2, 2020 on “Senior Tourism and 

Accessibility”. The meeting, which was supposed to take place in the region of Dalarna (Sweden) 

alongside with study visits, was transformed into a virtual seminar due to sanitary reasons. 

This seminar follows our first three conferences on business opportunities linked to active, vulnerable 

and dependent ageing population, respectively organised in Slovenia in May 2019, Poland in October 

2019 and Ireland in February 2020. During our fourth seminar, SILVER SMEs partners and speakers 

had the opportunity to introduce some good practices from their regions to inspire local and 

international stakeholders.  

 

Making tourism experiences accessible to seniors 

How to visit and enjoy cultural sites when being older and having specific mobility needs? This is the 

challenge addressed by two of the good practices showcased during our seminar. 

The “Gamification Dalarna” project, developed by Visit Dalarna was virtually presented to 

partners. It aims at developing an app to make virtual tourism easier, in particular in areas 

or places which are not easily accessible for people with specific mobility needs. Partners 

were taken on a virtual experience in a house part of the regional heritage but 

unfortunately not accessible to all visitors due to the high number of stairs: the app makes 

possible to virtually visit the house, read explanations in each room or watch them in sign 

language. In addition to virtual tours, Visit Dalarna is cooperating with 800 companies in 

the region so that they can contribute to the app and add information on their businesses 

(such as accessible services, local guest houses etc.) The app will first be developed on 

phones and tablets and probably then in tourist information offices with bigger shared 

screens. 

https://www.interregeurope.eu/silversmes/events/event/3646/senior-tourism-and-accessibility/
https://www.interregeurope.eu/silversmes/events/event/3646/senior-tourism-and-accessibility/
https://www.interregeurope.eu/silversmes/news/news-article/5753/business-opportunities-linked-to-active-ageing/
https://www.interregeurope.eu/silversmes/news/news-article/6756/smes-opportunities-for-fragile-vulnerable-elders/
https://www.interregeurope.eu/silversmes/news/news-article/7792/business-opportunities-linked-to-dependent-ageing/
https://www.visitdalarna.se/corporate/aktuella-projekt


Still on accessible tours and visits, the initiative « Entre Ed & Vous » (France) was presented. It is an 

SME created in 2019 and supported by Eurasanté which proposes different support services to older 

adults. These services include mobility services and ICT trainings but also accompaniment to visit 

museums, galleries etc. These services can be booked by individuals or by nursing homes from the 

area in order to organise a group activity for residents. 

 

Training SMEs to accessible tourism for older adults 

During the seminar, Euromontana stressed out the importance to raise awareness on accessibility of 

the tourism sector among SMEs and to increase their skills through training and cooperation with 

older adults. 

Two past COSME projects focused on supporting SMEs to transition 

towards more accessible tourism: the Across Lombards Lands and 

EDENplus55NW projects. These two projects led to the commercialisation 

of tour packages dedicated to people with specific accessibility needs and 

to older adults, including single women. In addition, EDENplus55NW also 

aimed at developing sustainable tourism practices in rural and 

mountainous regions during low and medium seasons. 

A main success factor of these two initiatives was the strong involvement of SMEs, tourism operators 

and facilities as well as associations of older adults. Training tourism SMEs on accessible and seniors’ 

tourism is easily transferable and can rapidly lead to the development of a new offer dedicated to 

older adults – some of the training material, including a toolkit for SMEs to market accessible tourism 

– is available on the projects’ websites. 

 

Encouraging senior tourism with cheaper and more adapted offers 

Proposed services, prices, booking options, unsuitable accommodation are among the factors that can 

discourage older people from booking a tourist activity. SILVER SMEs partners collected many 

initiatives aiming at encouraging senior tourism. 

Both partners from Spain, the Provinces of Teruel and Burgos, introduced public 

programmes aiming at supporting thermal tourism for seniors living in the area 

– respectively “Programa de Termalismo Social de la Diputación Provincial de 

Teruel” and “Club de los 60 Castilla y Leon”. The first one is implemented at 

Provincial level (although Aragon region does also have a specific programme) 

and it is similar to the one of Castilla y Leon. Older adults can benefit from a 

reduced price, like in the Teruel Province where beneficiaries can apply for a grant of 50% of the cost 

of the spa treatment. In the Province of Burgos, seniors can receive similar support and even choose 

another person with whom to go.  

Likewise, in Portugal the INATEL Foundation developed the Senior 55+ programme in 2018 to support 

small tourism facilities which were affected by the forest fires especially in inner Portugal. The project 

also supports older adults with limited economic resources by proposing cheaper holidays (21.000 

beneficiaries in 2019). For now, the project needs to be sustained as it is quite new and funded by the 

European Social Fund; the Foundation needs to seek other funding to maintain the programme on a 

long-term basis. Another challenge will also be to adapt facilities and services to the needs of seniors. 

http://www.entreedetvous.fr/
http://www.acrosslombardslands.eu/
https://www.interregeurope.eu/policylearning/good-practices/item/2535/eden55plusnw/
https://www.turismo.inatel.pt/optitravel/online/www/layout05/pkt/pkt_detail.php?id=4752


In Poland, it is a cooperation between Zielona Gora’s University of Third Age and the Exodus Travel 

Agency (a local SME) which allows the organisation of trips adapted to the needs and expectations of 

older adults. Since 30 years, they co-organise one-day excursions (from 20 euros per person) and 

longer trips (from 120 euros) several times a year. Other organisations benefit from this cooperation, 

such as cultural sites, museums and tourism facilities in the regions which are included in each trip. 

LinkedAge is a platform dedicated to the practice of home exchange between people over 65. It 

targets older adults still in good health to travel in Europe and around the word but who want a higher 

level of trust when booking their accommodation, a cheaper offer and facilities better adapted to their 

needs. LinkedAge has a similar objective to the Freebird Club in Ireland, presented by the Cork Institute 

of Technology.  

 

This fourth seminar was an opportunity for joint reflection and inspiration to address the issue of 

accessibility in the rural tourism sector. For more information, you can refer to the recording of the 

event. You can also find out more about our seminar and future events by subscribing to our next 

newsletter!  More good practices collected by SILVER SMEs partners are also available in our database.  

 

https://www.interregeurope.eu/policylearning/good-practices/item/2555/the-zielona-gora-university-of-the-third-age-zutw/
http://www.linkedage.com/all-inclusive-senior-holidays
https://www.interregeurope.eu/policylearning/good-practices/item/2755/the-freebird-club/
https://www.youtube.com/watch?v=E0vT3H5D0EE
http://eepurl.com/dy7Wjz
http://eepurl.com/dy7Wjz
https://www.interregeurope.eu/silversmes/good-practices/

