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About ETSM2030.

The European Tourism Sustainability Monitoring
2030 (ETSM2030) is a project funded by the
European Union (EU) to foster sustainability
certification and sustainability knowledge within
SMTEs (Small and Medium Tourism Enterprises) as
well as bring together sustainable working SMTEs in
a network, where exchange is encouraged.

The ETSM2030 project is part of COSME, which is a
European program to support competitiveness
amongst SMTEs within the EU.

Implementation period: January 2023 – December
2025

Budget: 1,138,510.11 EUR
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Consortium from 6 countries: Austria, Italy, Germany, Romania,
Poland and Slovenia
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Context
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▪ The European tourism industry was strongly affected by the COVID-19 
crisis. 

▪ At the same time, awareness and understanding of sustainability has 
been raised by the crisis, creating momentum to rebuild a more resilient 
tourism industry.

▪ Thus, the crisis needs to be used as an opportunity for the tourism 
industry in Europe to follow green and digital transition pathways.
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▪ ETSM2030 aims at establishing a network of tourism SMEs (SMTEs) to increase 
sustainability monitoring by co-creating and co-implementing Sustainable Innovations 
Projects (SIP) and by boosting participation in relevant sustainable certification 
schemes, in particular the EU Ecolabel and EMAS (Eco-Management and Audit 
Scheme).

▪ The ETSM2030 project team selected 84 SMTEs (using very clear criteria) via an open 
call in six EU countries (Austria, Germany, Italy, Poland, Romania and Slovenia). 

▪ The selected SMTEs become participants to the program and are boosted in their 
sustainability performance (including financial compensation for the effort in the
project activities).

https://eu-ecolabel.de/en/
https://green-business.ec.europa.eu/eco-management-and-audit-scheme-emas_en
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▪ The 84 participating SMTEs receive specific trainings and coaching 
about sustainability, how to monitor it and to take advantage of a 
collaborative learning platform. 

▪ Also, the SMTEs reveal potential for Sustainability Innovation Projects 
(SIPs).

▪ Due to this learning effects and cross-border exchange of the SMTEs 
they are encouraged to apply for established sustainability certification 
schemes (EU-standards) and be part of the SESTINE network 
(Sustainability European SMTE Innovation Network of Excellence).
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Sustainability Innovation Projects (SIPs)

These projects apply the knowledge acquired in the coaching and training – SIPs are concrete
implementations of sustainability actions in one or more thematic areas in which the SMTEs
take part. The SMTEs will build tandems by jointly co-creating and co-implementing own
cooperation projects together with at least one SMTE located in a partner country. The SIPs will
be supervised and conducted by sustainability experts to ensure competent consultation.

Sustainability European SMTE Innovation Network of Excellence (SESTINE)

The SESTINE is a digital collaboration and co-creation platform in the area of sustainability
monitoring and innovation in tourism and a great chance to foster cross-border exchange.

It serves as a communication and dissemination tool for sustainability best practices in tourism
and invites partners form all over Europe to participate. The SMTEs will be able to benchmark
their sustainability performance in SESTINE to show their sustainability. The SESTINE aims to
share knowledge among the ETSM2030 members and later within the whole European tourism
industry.

Furthermore, outstanding best practice examples will be honored with a newly introduced SMTE
sustainability award.
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What are the benefits for the ETSM2030 project participants?

• evaluate the sustainability status quo within the SMTEs

• gain knowledge in sustainability monitoring

• participate in tailored workshops by experts

• show their sustainability to your stakeholders

• network with other SMTEs in their field

• plan & implement sustainability innovation projects

• exchange with other SMTEs

• sustainability certification implemented

• financial compensation for their efforts
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Why sustainability certification?
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▪ Becoming a certified sustainable
business does not mean to only get
a stamp of approval but ensure that
your company operates
envionmentally friendly.

▪ A sustainable certification typically
involves a business owner investing
in a program that lays out a handful
of green initiatives to be completed
or added to a project launch.

▪ Focusing on going green can save
money, increase the customer base
and provide talking points for the
tourism business.
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There are several certifications of sustainability.
Which one should a tourism company take part in?
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Being part of the EU economy – the two following EU sustainability labels definitely are 
recognised and also are appreciated by a wide range of consumers as well as business 
partners. A certification in the following EU sustainability certifications proves the
sustainability efforts & success and helps to show the sustainability to others. 

Advantages of the following possibilities of EU sustainability certifications are in a nutshell:

• Provide consumers with trusted sustainable products

• Play a role in shaping more sustainable consumption habits

• Be one step ahead of future advertising rules

• Certify your green offer

• Make the reporting on your sustainability efforts easy
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Besides these two certifications established by the EU also other
cerfications exist - on EU level, international or on a national or
regional level, as the following examples show:
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Clustering
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Status Quo Analysis
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Status Quo Analysis
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Status Quo Analysis
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Status Quo Analysis
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Gràcies

Gracias

Thank you

Merci

Mulțumesc
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